
PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000

Kansas City. KS

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

All GLEGs

No. of Trouble Average Benchmark 20

Reports Time "Z - Value" 1.8
Oct-99 0 n/a n/a

1.6
Nov-99 0 n/a nJa

1.4
Oec-99 0 n/a nJa

Jan-OO 0 n/a n/a 1.2 ___AIIGLEGs

Feb-OO 0 n/a n/a 1.0 - - - . - - - - - ~ . - - - - - - - - - - - .... -- - - - - .. -.... ---- - - - - - - Standard

Mar-OO 0 nJa n/a 0.8

Apr-DO 0 n/a n/a 0.6
May-DO a n/a n/a 0.4
Jun-OO 0 n/a n/a

02
Jul-OO 0 n/a n/a

Aug-OO 0 n/a nJa
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Non-Tandem Trunk Groups

All GLEGs

No. of Trouble Average Benchmark 3.0
Reports Time "Z - Value"

Oct-99 0 nJa n/a 25

Nov-99 0 n/a n/a

Oec-99 0 n/a n/a 20 - - ___ . __ - _ ... ___ - _._ .. __ - - _ .. - __ - - .e. _. ____

Jan-OO 0 nJa n/a ___ AIIGLEGs

Feb-OO 0 n/a nla 1.5 - - - - •• Standard

Mar-OO a n/a n/a

Apr-DO 0 n/a n/a 1.0

May-oO 0 n/a nJa

Jun-OO 0 n/a n/a 0.5

Jul-OO 0 nJa n/a

Aug-OO 0 n/a nJa
0.0

m m m 0 0 0 0 0 0 0 0 0

Sep-OO 0 nJa nJa
m m m

'"
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0 0 0
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000

Kansas City, KS

Interconnection Trunks

Avera e Interconnection Trunk Installation Interval Da 5

All GLEGs

No. of Avg.lnstall Benchmark 25

Orders Interval "Z- Value"

Oct-99 0 n/a n/a 20 ....... - - _.- - - -. - - -- -- --- - -- - - -- - - -- - - -- - --
Nov-99 6 11.33 -8.67

Dec-99 1 1300 -7.00

Jan-OO 18.00
15

I~:Benchmark1 -2.00

Feb-OO 2 18.00 -2.00 I-+--All GLEGs

Mar-OO 0 n/a n/a 10

Apr-OO 0 n/a nla

May-OO 1 18.00 -2.00 5
Jun-OO 0 n/a n/a

Jul-OO 0 n/a n/a
0

Aug-OO 0 n/a n/a
'" '" '" 0 0 0 0

~
0 0 0 0

Sep-OO 2 18.50 -1.50 '" '" '" 0 0 '! 0 0 'i' 0 'i't; :> <J 0: .6 c- O: :; '" a.
0 " ~ " C1l

~ C1l -=l :J "0 Z 0 u- ::;; ::;;
..., « (/)

13

SS7 Link
All GLEGs

No. of Avg. Install Benchmark 25

Orders Interval ·Z - Value"

Oct-99 0 n/a n/a 20 - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- -- ---- -----

Nov-99 0 n/a n/a

Dec-99 0 n/a nJa
15 ------BenchmarkJan-OO 0 n/a n/a

Feb-OO 0 nJa nJa -+--All GLEGs

Mar-OO 0 nJa nJa 10

Apr-OO 0 nJa nJa

May-OO 0 nJa nJa 5
Jun-OO 0 nJa nJa

Jul-OO 0 nla nJa
0

Aug-OO 0 nJa nJa
'" '" '" 0 0 0 0 0

~
0 0 0

'" '" '" 0 0 0 0 0 'i' 0 0
Sep-OO 0 nla nJa t; :> <J 0: .6 c- c- >. c:

~
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0 " ~ " '" a. '" -=l :J "0 Z 0 u- ::;; « ::;; « (/)

0

OS/DA
All GLEGs

No. of Avg.lnstall Benchmark 25

Orders Interval "z - Value"

Oct-99 0 nla nla 20 - --- - ... - - .... _.- - _... _.- ... _ .... - --.------
Nov-99 0 nla nla

Dec-99 0 nla nJa
15

- - - - - - BenchmarkJan-OO 0 nla nJa

Feb-OO 0 nla nla -+--All GLEGs I

Mar-OO 0 nla nla 10

Apr-OO 0 nJa nJa

May-OO 0 nJa nJa 5
Jun-OO 0 nJa nJa

Jul-OO 0 n/a n/a
0

Aug-OO 0 n/a n/a
'" '" '" 0 0 0 8 0 0 0 0 0

'" '" '" 0 'i' 0
~

0 'i' 'i' 0
Sep-OO 0 n/a n/a t; :> <J 0: .c c- c- O: :; C> a.
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0

E-911
All GLEGs

No. of Avg. Install Benchmark 25

Orders Inlerval "z - Value"

Oct-99 0 nJa nJa 20 - - -- - - -- - - . - - - -- - - - - - - - - - - - - - - -- - - - - - . -- - . -

Nov-99 0 nla nJa

Dec-99 0 nla nla

Jan-OO 0 n/a
15 - - .. - - - Benchmarkn/a

Feb-OO 0 nJa nla L-+--AII GLEGs

Mar-OO 0 nla nJa 10

Apr-QO 0 nJa nla
May-OO 0 n/a nla 5
Jun-OO 0 n/a nla
Jul-OO 0 nla nla

0
Aug-OO 0 n/a nJa

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO 0 nla nla '" '" '" 'i' 0 0 0

~ 'i' 'i' 0 0
t; :> <J c: .6 c- .:. c:

~ '" a.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Poles, Conduits, and Rights of Way Kansas City, KS

Percent of Request Processed Within 35 Da s

All CLECs Z-Value thru 7100

Number of No. Within % Within After 7/00 Parity

Requests 35 Days 35 Days (Yes=O; No=2) 100%

Oct-99 a a n/a n/a 90%

Nov-99 a a n/a nia 80%

Dec-99 a a nia nia 70%

Jan-DO a a nia nia 60% --+-AIiCLECs
Feb-QO a a nia n/a 50% - ••• - • Standard
Mar-DO a a n/a n/a 40%
Apr-OO a a n/a n/a 30%

May-DO 2 2 100.0% -10
20%

Jun-QO a a n/a n/a
10%

Jul-DO a a n/a n/a

Aug-QO a a n/a nla
0%

0> 0> 0> 0 0 0 0 0 0 0 9 0

0 a n/a n/a ~ ~ % <;> ~ '! ~
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2 2

All CLECs

Number of Average

Requests Days 2.5

Oct-99 a
Nov-99 a 20

Dec-99 a n/a

Jan-DO a n/a 1.5

Feb-DO a n/a I--AII CLECs I
Mar-DO a n/a 10
Apr-QO a nia

May-QO 2
0.5

Jun-QO a
Jul-oo a

Aug-DO a 00
0> 0> 0> 9 0 0 0 0 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING

Collocation

September 2000

Kansas City, KS

Percent Missed Collocation Due Dates

CAGED - INITIAL
All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7100 Parity 100%

Projects Due Dates Due Dates (Yes=O; No=2) 90%

Oct-99 2 0 00% -5 80%
Nov-99 7 0 00% -5 70%
Dec-99 0 0 nia nia

60%
Jan-OO 0 0 nia nia --+-AIlCLECs
Feb-OO 0 0 nia nia 50%

- ••••• Standard
Mar-OO 0 0 nia nia 40%

Apr·OO 0 0 nla nla 30%
May-OO 5 0 00% -5 20%
Jun-OO 8 0 00% -5

10% ................ _ ....................../Jul-DO 0 0 nia nia

3 0 00% 0
0%

0> 0> 0> 0
~ ~ ~

0 0 0 0 0
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CAGED - AUGMENTS
All CLECs Z-Value thru 7iOO

# Collocation # Missed % Missed After 7iOO Parity 100%

Projects Due Dates Due Dates (Yes=O; No=2) 90%

Oct-99 0 0 nia nia 80%
Nov·99 0 0 nia nia

70%
Dec-99 0 0 nia nia

60%
Jan-OO 0 0 nia nia --+-AIiCLECs
Feb-OO 0 0 nia nia 50%

•••••• Standard
Mar-OO 0 0 nia nia 40%

Apr-OO 0 0 nia nia 30%

May-OO 0 0 nia nia 20%
Jun-OO 0 0 nia nia

10%
Jul-OO 1 0 00% -5 M •••• - •• _. __ • ___ - ________ - __ •••••••• _ ••••• _

0 00% 0
0%

Aug-DO 4 0> 0> 0> 0 0

~
0 0 0 0 0 0

Sap-DO 6 0 0.0% 0 ~ ~ '6 <;> <;> ~ <;> <;> :r <;>
~t5 > <: .0 >- c: 0>

0 Q)
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11 0

CAGELESS - INITIAL
All CLECs Z·Value thru 7iOO

# Collocation # Missed % Missed After 7iOO Panty 100%

Projects Due Datas Due Dates (Yes=O; No=2) 90%

Oct-99 0 0 nia nia 80%
Nov-99 0 0 nia nla

70%
Dac-99 1 0 0.0% -5

60%
Jan-OO 24 0 0.0% -5 --+-AIICLECs
Feb-OO 28 0 0.0% -5 50%

•••• - - Standard
Mar-DO 2 0 00% ·5 40%

Apr-OO 7 0 00% -5 30%

May-OO 16 0 00% -5 20%
Jun-OO 1 0 00% -5

10%
Jul-OO 41 0 00% -5 - - ._.--. -.---- ------ ..... ---- - ---------- - --

Aug-OO 51 0 0.0% 0
0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

Sa 0 13 0 00% 0
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~
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0 " -IJl " '" a. '" ~
::J Q)0 z 0 ... :::;; <l: ::< <l: en

184 0

Z-Value thru 7/00
# Collocation % Missed After 7iOO Panty 100%

Projacts Due Dates (Yas=O; No=2) 90%

Oct-99 0 0 nia nia 80%
Nov-99 0 0 nia nia

70%
Dec-99 0 0 nia nia

60%
/--+-AII CLECs IJan-OO 0 0 nia nla

Feb-OO 0 0 nla nia 50%

Mar-OO 0 0 nia nia 40%
I' • - ••• Standard I

Apr-OO 0 0 nia nla 30%
May-OO 1 0 00% ·5 20%
Jun-OO 8 0 0.0% -5

10%
Jul-OO 1 0 0.0% -5 .- .... --- - -- -_ .. _. -- - - -. - ..... --- - --- - .....

Aug-OO 4 0 00% 0
0%

0> 0> 0> 0 0 0 0 0 0 0 0 0
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~
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0 0 " -IJl " '" a. '" ~
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PERFORMANCE MEASUREMENT TRACKING

Collocation

September 2000

Kansas City, KS

__AIIGLEGs

- - - • - -Standard
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80%

70%
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0% ....- ...._4..._40--.....-_+-+_-+_-...._4..._40--....

q
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90%

30%

20%
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0% ..- ....- ....- ....- ....-.--.--.--.-_.-_.-_.
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U
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40%

30%
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70%

60%

50%

100% r----------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ....- ....- ....-.--.--.--.-_.-.......-.......-.......-_
Ol

~
o

100% ,--------------------,

100% -y---------------------,
90%

80%

100% -y---------------------,
90%

80%

70%

60%

n/a

nJa

n/a

n/a

n/a

n/a

nJa

n/a

n/a

n/a

nJa

nJa

n/a

nla

n/a

n/a

nla

n/a

-5

n/a

n/a

n/a

n/a

nJa

nla

nJa

nla

n/a

nla

n/a

nJa

n/a

nJa

nJa

nla

n/a

Z-Value thru 7100
After 7100 Parity
(Yes=O; No=2)

Z-Value thru 7100

After 7100 Panty
(Yes~O; No~2)

Z-Value thru 7100
After 7100 Parity
(Yes=O, No=2)

n/a

nJa

n/a

n/a

n/a

nJa

n/a

nJa

n/a

0,

nJa

n/a

% Missed
Due Dates

% Missed
Due Dates

% Missed

Due Dates

0 n/a

0 n/a

0 n/a

0 nJa

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 nJa

0 nJa

0

VIRTUAL· INITIAL

VIRTUAL· AUGMENTS

SHARED CAGE - INITIAL

o

o n/a n/a

o n/a n/a

o n/a nJa

o n/a n/a

o nJa nm
o nJa n/a

o n/a nJa

o n/a n/a

o n/a nJa

o n/a n/a

o nJa nJa

o nla nla

All GLEGs

Percent Missed Collocation Due Dates

All GLEGs

All GLEGs Z-Value thru 7100
# Missed % Missed After 7100 Parity

Due Dates Due Dates (Yes=O; No=2)

All GLEGs

# Missed
Due Dates

# Missed
Due Dates

# Missed
Due Dates

SHARED CAGE - AUGMENTS
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PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Kansas City, KS

Average Delay Da s for SWBT Missed Due Dates

CAGED - INITIAL
All GLEGs Parity

# Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dates Days Benchmarl< (No =2) 0.9

Ocl-99 0 n/a n/a nJa 0.8
Nov-99 0 nJa n/a n/a

0.7
Dec-99 0 n/a n/a n/a

0.6
Jan-oo 0 n/a n/a nla --+-- All GLEGs ]
Feb-oo 0 n/a n/a n/a 0.5

- - - - - - Standard
Mar-oo 0 n/a n/a n/a 0.4

Apr-oo 0 n/a n/a n/a 0.3

May-OO 0 nla n/a n/a 0.2
Jun-OO 0 n/a n/a n/a

0.1
Jul-OO 0 n/a n/a n/a

Aug-oo 0 n/a n/a nla 0.0
en en en 0 0 0 0 0 0 0 0 0

Sep- 1 26.00 9.00
en en en

~
0 0 0 0 0 0 9 ~t3 :> " .6 "- "- >. c ~ 0>

0 Ql "' Ql "' .'t "' .;; :::J Ql0 Z 0 .., u. ::;; ::;; « en
26.00

CAGED-AUGMENTS
All GLEGs Parity

# Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dates Days Benchmarl< (No =2) 0.9

Oct-99 0 nJa nla n/a 0.8
Nov-99 0 n/a nla nJa

0.7
Dec-99 0 n/a n/a n/a

n/a
0.6

Jan-OO 0 nla nla --+-- All GLEGs
Feb-OO 0 n/a n/a nla 0.5

• - - - - - Standard
Mar-OO 0 n/a n/a n/a 0.4

Apr-oo 0 n/a nla nla 0.3

May-OO 0 n/a nla nla 0.2
Jun-OO 0 n/a n/a n/a

0.1
Jul-oo 0 n/a nla n/a

Aug-OO 0 n/a nJa n/a 0.0
en en en 0 0 0 0 8 0 0 0 0

n/a nla nla '" en en 0 0 0 0 0 9 0
~Se 0 t3 :> " c .6 "- "- >. c

~
6>

0 .. .!!l .. "' .'t "' .;; ~
Ql0 Z 0 u. ::;; ::;; en

0 nJa

CAGELESS . INITIAL
All GLEGs Parity

# Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dales Days Benchmarl< (No =2) 0.9

Oct-99 0 n/a nla n/a 0.8
Nov-99 0 n/a nla n/a

0.7
Dec-99 0 n/a n/a nla

nla
0.6

Jan-OO 0 n/a n/a --+--All GLEGs
Feb-oo 0 n/a n/a n/a 0.5

- - - - - - Standard
Mar-oo 0 n/a n/a nJa 0.4

Apr-OO 0 n/a n/a n/a 0.3

May-OO 0 n/a n/a n/a 0.2
Jun-OO 0 n/a nla n/a

0.1
Jul-OO 0 n/a nla nla

Aug-OO 0 nla n/a n/a 0.0
en en en 0 0 0 0 0 0 9 9 0

0 n/a nJa nla en en
~ 9 0 0 0 0 0 9Sep-OO 1'; :> c .6 "- "- >. c

~
0> 0.

0 Ql .!!l Ql "' .'t "' .;; :::J Ql0 Z 0 u. ::;; ::;; « en
0 nla

CAGELESS - AUGMENTS
AlIGLEGs Parity

# Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dates Days Benchmarl< (No =2) 0.9

Ocl-99 0 n/a nla n/a 0.8
Nov-99 0 n/a n/a nla

0.7
Dec-99 0 n/a nla n/a

0.6
Jan-OO 0 n/a nla n/a

--+--All GLEGs
Feb-OO 0 n/a n/a n/a 0.5

- - - - - - Standard
Mar-OO 0 n/a n/a nJa 0.4

Apr-OO 0 n/a n/a nJa 0.3
May-OO 0 n/a nla n/a 0.2
Jun-OO 0 nla n/a nla
Jut-OO 0

0.1
n/a nla nla

Au>rOO 0 n/a n/a nJa 0.0
en en en 0 0 0 0 0 0 0 0 0

Sep-OO 0 n/a nla n/a en ';t '" 9 2: 0 0 0 0 9 ~ ~t3 u c "- "- >. c :;0 .. .!!l .. "' .'t "' .;; ::l Ql0 Z 0 u. ::;; ::;; .., « en0 nJa nI
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PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL
All GLEGs Parity

# Missed Avg. Delay 10% Interval (Yes; 0) 1.0

Due Dates Days Benchmark (No; 2) 0.9
Oct-99 0 nla n1a nla 0.8
Nov-99 0 nla nla nla

0.7
Dec-99 0 nla nla nla

Jan-OO 0 n1a nla nla 0.6 __AlIGLEGs

Feb-OO 0 nla nla nla 0.5
- - - - - - Standard

Mar-OO 0 nla nla nla 0.4

Apr-OO 0 nla nla nla 03
May-OO 0 nla n1a nla 0.2
Jun-OO 0 nla nla nla

0.1
Jul-OO a nla nla nla

Aug-OO a nla n1a nla
0.0

'" '" '" 0 0 0 0 0 0 g 0 0

Sep-OO 0 nla nla nla '" '" '" 0 0 0 '! 'i ~ 6, 0

U :> " c .6 ~

~ a.
0 .,

~
., ..

~ ..
~

::l .,
0 z 0 LL ::;; ::;; <l: (f)a nla

SHARED CAGE - AUGMENTS
All GLEGs Parity

# Missed Avg. Delay 10% Interval (Yes; 0) 1.0

Due Dales Days Benchmark (No; 2) 0.9
Oct-99 a nla n1a nla 08
Nov-99 a nla nla n1a

0.7
Dec-99 a nla n/a n/a

Jan-OO a nla nla nla 0.6 __AlIGLEGs

Feb-OO a nla nla nla 0.5 - - - - - - Standard
Mar-OO 0 nla nla nla 0.4

Apr-OO 0 nla nla nla 0.3
May-OO 0 n/a nla nla 0.2
Jun-OO 0 nla n1a n1a

0.1
Jul-OO a nla nla n1a

Aug-OO a nla nla nla
0.0

'" '" '" 0 0 g 0 0 0 0 0 0

n/a nla nla '" '" '" ~ :%
0 0 0 '? 0 0

Sep-OO a U :> " ~

~
>. c :; '" a.

0 0 .,
~

., .. .. ::l .., ::l .,
Z 0 LL ::;; ::;; .., <l: (f)

a nla

VIRTUAL - INITIAL
All GLEGs Parity

# Missed Avg. Delay 10% Interval (Yes; 0) 1.0

Due Dates Days Benchmark (No; 2) 0.9
Oct-99 a n/a n/a n/a 0.8
Nov-99 a n1a nla nla

0.7
Dec-99 a n/a nla nla

Jan-OO a n/a nla nla
0.6 __AlIGLEGs

Feb-OO 0 n1a n/a n/a 0.5 - - - - - - Standard

Mar-DO a nla n/a nla 0.4

Apr-OO a nla n/a nla 0.3
May-OO 0 nla n/a nla 0.2
Jun-OO 0 nla n/a n/a

01
Jul-OO 0 nla nla n1a

Aug-OO 0 nla nla n/a
00

'" '" g:
~

0 0 g g 0 g 0 g
'" '" 0 0 0 '?Sep-OO a nla nla nla U :> " .6 ~ ~ >. c ..!. 0> a.

0 .,
..!!l

., ..
~ ..

~ ~ ~
.,

0 z 0 LL ::;; ::;; (f)

a n/a nI

VIRTUAL - AUGMENTS
All GLEGs Parity

# Missed Avg. Delay 10% Inlerval (Yes; 0) 10

Due Dates Days Benchmark (No; 2) 0.9
Oct-99 0 n/a n1a nla 0.8
Nov-99 a nla nla n/a

0.7
Dec-99 0 n1a n1a n1a

Jan-DO a n1a nla n/a 06
__AlIGLEGs

Feb-DO a n1a n/a nla 0.5
- - •• - - Standard

Mar-OO a n1a nla n/a 0.4

Apr-DO a n/a nla n/a 0.3
May-OO a n/a n/a n1a 0.2
Jun-OO a nla n/a n/a

0.1
Jul-OO a n/a n/a n1a

Aug-OO a nla n/a nla
0.0

'" '" '" 0 0 g 0 0 0 0 0 0
Sep-OO 0 n1a n1a nla '" ~ '" ~ :% 0 'i 0 '? 0 0

U " ~ ~ c '" a.
0 0 .,

..!!l
., ..

~ ..
~ ~

~
.,

a nla z 0 LL ::;; ::;; (f)

271 - NO.1 D8b



PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Kansas City, KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
All CLECs Z-Value thru 7/00

# Collocation No_ in Tariffed % in Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O; No=2) 90%
Oct-99 5 5 1000% -10 80%
Nov-99 2 2 1000% -10

70%
Oec-99 0 0 n/a n/a

60%
Jan-DO 4 4 1000% -10 --+--All CLECs
Feb-OO 6 6 1000% -10 50%

. - - - - -Standard
Mar-OO 12 12 1000% -10 40%

Apr-QO 3 3 100.0% -10 30%

May-DO 15 15 1000% -10 20%
Jun-DO 31 31 100.0% -10

10%
Jul-DO 4 4 100.0% -10

1 100.0% 0
0%

Aug-OO 1 Ol Ol Ol 0 0 0 0 0 9 0 0 0

Se -DO 2 2 1000% 0
q> q> Ol 'i' 'i' ';! ';! 'i' 'i' 'i' 'i'
13 > c) <: .a >- <:

~ '" a.
0 " ~ "

11l a. 11l
~ ::l "0 z Cl u. :::;: « :::;: « en

85 85 100.0

CAGED - AUGMENTS
All CLECs Z-Value thru 7/00

# Collocation No. in Tariffed % in Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O; No=2) 90%
Oct-99 0 0 nla n/a 80%
Nov-99 0 0 nla nla

70%
Oec-99 0 0 nla n/a

Jan-oo 3 3 100.0% -10
60%

--+--All CLECs
Feb-DO 1 1 100.0% -10 50%

- - - - - - Standard
Mar-OO 0 0 n/a n/a 40%

Apr-DO 1 1 100.0% -10 30%

May-DO 6 6 100.0% -10 20%
Jun-DO 11 8 72.7% 1727

10%
Jul-DO 6 3 500% 40

nla
0%

Aug-DO 0 0 n/a Ol Ol Ol 9 0 0

~
0 0 0 9 0

0 0 nla n/a q> Ol '& 'i' ';! 'i' 'i' 2 'i'Sep-QO 13 :> <: .a >- <: '" a.
0 " ~ "

11l
~ 11l

~ ~ ::l "0 Z Cl u. :::;: :::;: « en
28 22

CAGELESS - INITIAL
All CLECs Z-Value thru 7100

# Collocation No. In Tariffed % in Tariffed After 7/00 Parity 100%

Requests Interval Interval (Yes=O; No=2) 90%
Oct-99 18 18 100.0% -10 80%
Nov-99 16 16 100.0% -10

70%
Oec-99 4 4 100.0% -10

Jan-OO 8 7 87.5% 2.5
60%

I--+--All CLECs '

Feb-QO 12 12 100.0% -10 50%
- - - - - -Standard

Mar-DO 28 28 100.0% -10 40%

Apr-QO 26 26 100.0% -10 30%

May-QO 64 61 95.3% -5.31 20%
Jun-QO 119 116 97.5% -748

10%
Jul-DO 6 6 1000% -10

100.0% 0
0%

Aug-OO 6 6 Ol Ol Ol 0 0 0 0 0 0 0 0 0

Se 1 0 0.0% 2
q> q> '& 'i' 2: ';! ';! 'i' 'i' 'i' 'i' 'i'
13 > <: >- <:

~ '" a.
0 " ~ "

11l a. 11l
~

::l "0 z Cl u. :::;: « :::;: « en
308 300

CAGELESS . AUGMENTS
All CLECs Z-Value thru 7/00

# Collocation No. in Tariffed % in Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O; No=2) 90%
Oct-99 0 0 nla n/a

80%
Nov-99 0 0 nla n/a

70%
Oec-99 0 0 n/a nla

Jan-DO 0 0 n/a n/a
60%

-f-All CLECsl
Feb-QO 1 1 100.0% -10 50%

- - - - - -Standard
Mar-OO 10 10 100.0% -10 40%

Apr-OO 0 0 nla n/a 30%
May-DO 1 1 1000% -10 20%
Jun-DO 24 21 875% 25

10%
Jul-OO 9 8 889% 1.11

Aug-OO 1 0 0.0% 2
0%

Ol Ol Ol 0 0 0 0 0 0 0 0 0
Se 0 1 1 100.0% 0 q>

~ '& 'i' 'i' ';! 'i' 'i' 'i' 'i' 'i' 'i'
13 0 "

<: .a 11l 5- >- <:
~

0> a.
0 ~ " 11l

~ ::l "Z Cl u. :::;: « :::;: « en47 42

271 - No. 109a



PERFORMANCE MEASUREMENT TRACKING September 2000

Collocation Kansas City, KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL
All CLECs Z-Value thru 7100

# Collocation No. in Tariffed % in Tariffed After 7100 Parity 100%

Requests Interval Interval (Yes=O; No=2) 90% - - -- - - - -..--- .- - - - - - -- - - - - - - --_. - -- - -
Oct-99 0 0 nla nla 80%
Nov-99 0 0 nla nla

70%
Oec-99 0 0 nla nla

Jan-DO 0 0
60%

nla nla -+--AII CLECs
Feb-DO 0 0 nla nla 50%

- - - - - -Standard
Mar-OO 0 0 nla nla 40%

0 0 nla nla 30%
0 0 nla nla 20%
0 0 nla nla

10%
0 0 nla nla

0 0 nla nla
0%

a> a> a> 0 0 0 0 0 0 0 0 0

0 0 nla nla
a> a>

~
<;> <;> 'l <;> <;> <;> <;> <;> <;>

13 :. c .0 a. >. c
~

Cl 0-
0 Q) .!!l Q) '" '" ~

::l Q)0 z a u. ::;: « ::;: « en
0 0

SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00

# Collocation No. in Tariffed % in Tariffed After 7100 Parily 100%

Requests Interval Interval (Yes=O; No=2) 90% - . - . - .- .. -- . - - - -- .. - .. - -. -- - - -- - - - - -
Oct-99 0 0 nla nla 80%
Nov-99 0 0 nla nla

70%
Oec-99 0 0 nla nla

60%
Jan-OO 0 0 nla nla -+--All CLECs
Feb-DO 0 0 nla nla 50%

- - - - - -Standard
Mar-DO 0 0 nla nla 40%

Apr-DO 0 0 nla nla 30%

May-OO 0 0 nla nla 20%
Jun-DO 0 0 nla nla

10%
Jul-DO 0 0 nla nla

0%
Aug-DO 0 0 nla nla a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 0 0 nla nla '1' '1' ~ <;> <;> 'l 'l <;> <;> 't <;> <;>
U > C .0 >. c Cl 0-

0 Q) .!!l Q) '" 0- '" ~ ~ :J Q)
0 Z 0 u. ::;: « ::;: « en

0 0

VIRTUAL - INITIAL
All CLECs Z-Value thru 7100

# Collocation No. in Tariffed % in Tariffed After 7/00 Parity 100%

Requests Interval Interval (Yes=O; No=2) 90% - - - -- - - - -- -- - - - - - - - - - - - - - - _.- - . _..
Oct-99 0 0 nla nla 80%
Nov-99 0 0 nla nla

70%
Oec-99 0 0 nla nla

Jan-QO 0 0 nla nla
60%

-+--AII CLECs
Feb-QO 0 0 nla nla 50%

,
- - - - - - Standard

Mar-DO 0 0 nla nla 40%

Apr-DO 0 0 nla nla 30%

May-DO 0 0 nla nla 20%
Jun-QO 0 0 nla nla

10%
Jul-DO 0 0 nla nla

0%
Aug-DO 0 0 nla nla a> a> a>

~
0 0 0 0 0 0 0 0

Sep-OO 0 0 nla nla '1' '1' '1' 2: 'l 'l 0 <;> 't <;> <;>
U > '-' >. c Cl c-

o CD .!!l CD '" ~ '" ~ ~ :J Q)0 z a u. ::;: ::;: « en
0 0

VIRTUAL - AUGMENTS
All CLECs Z-Value thru 7/00

# Collocation No. in Tariffed % in Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O; No=2) 90% - - - - ----_ .. _.. _.. _.- - -- - - -- - - ---
Oct-99 0 0 nla nla 80%
Nov-99 0 0 nla nla

70%
Oec-99 0 0 nla nla

Jan-DO 0 0 nla nla
60% --+-All CLECs

Feb-DO 0 0 nla nla 50%
- •• - - - Standard

Mar-OO 0 0 nla nla 40%

Apr-oo 0 0 nla nla 30%
May-DO 0 0 nla nla 20%
Jun-DO 0 0 nla nla
Jul-DO

10%
0 0 nla nla

Aug-DO 0 0 nla nla
0%

a> a> a>
~

0

~
0 0 0 0 0 0

Sep-OO 0 0 nla nla '1' T '1' <;> l <;> <;> <;> <;>
~U '-' C .0 >. c

~
Cl

0 0 Q) .!!l Q) '" '" ~ :J Q)

0 0 nl
z 0 u. ::;: ::;: « en

271 - NO.1 09b



PERFORMANCE MEASUREMENT TRACKING September 2000

Coordinated Conversions Kansas City, KS

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)

All GLEGs
No. of No. Pre-mature 0/0 Premature Z-Value

Gutovers Disconnects Disconnects
Oct-99 11,293 0 0.00% -200 2.5%

Nov-99 1,199 0 0.00% -200
Dec-99 7,550 0 000% -2.00

2.0% - -- - -. - -- - ........... -. - .... _. - -. - .. '--+--All GLEGs

Jan-OO 1,262 1 0.08% -1.92 1.5% l.:...:. - - . Standard

Feb-OO 2,106 0 0.00% -200
Mar-OO 3,782 4 0.11% -1.89 1.0%
Apr-OO 2,567 45 1.75% -0.25
May-OO 835 11 1.32% -0.68 0.5%

Jun-OO 10,614 14 0.13% -1.87

Jul-OO 1,921 0 0.00% -2.00
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Aug-OO 5,773 0 0.00% -2.00 '" '" '" <;> 0 0 '! <;> <;> <;> 0 0

U :> u c: .6 .!. >- c: :; 6> a.
0 ., l1l ., l1l 0- l1l " "

.,
Se 00 3,535 0 0.00% -2.00 0 z 0 ..., u. ::;: q; ::;: ..., ...,

q; en

437 75

No. of % Premature Z-Value

Gutovers Disconnects

Oct-99 84 0 0.00% -2.00 20.0%

Nov-99 79 0 0.00% -200 18.0%

Dec-99 -2.00
16.0% --+--All GLEGs57 0 0.00% 14.0%

Jan-OO 20 0 0.00% -2.00 12.0% - - - - - Standard

Feb-OO 4 0 0.00% -200 10.0%
Mar-OO 41 0 0.00% -2.00 8.0%
Apr-OO 34 0 0.00% -2.00 6.0%

May-OO 38 7 18.42% 16.42 4.0%

Jun-OO 27 0 0.00% -200 2.0% -----------

0.00% -2.00
0.0%

Jul-OO 55 0
'" '" '" 0 0 0 0 0 0 0 0 0

Aug-OO 56 0 0.00% -2.00 '" '" '" <;> 0 0 0 0 <;> <;> 0 0

U :> u c: .6 .!. .!. >. c: :; 6> a.
0 ., l1l ., l1l 0- l1l " "

.,
Sep-OO 13 0 0.00% -2.00 0 z 0 ..., u. ::;: q; ::;: ..., ...,

q; en

508 7 1.

Interim Number Portability (INP)

AIiGLEGs
No. of No. Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects

Oct-99 0 0 nla nla 2.5%

Nov-99 0 0 nla nla
2.0% -_... _-----_ .. _--------- --+-- All GLEGsDec-99 0 0 nla nla

Jan-OO 0 0 nla nla 1.5% - - - - - Standard

Feb-OO 0 0 nla nla
Mar-OO 0 0 nla nla 1.0%
Apr-OO 0 0 nla nla

May-OO 0 0 nla nla 0.5%

Jun-OO 0 0 nla nla
0.0%

Jul-OO 0 0 nla nla
'" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 i: 0 0 0 <;> 0 0 0
Aug-OO 0 0 nla nla U :> u c .!. .!. >. c: -s 6> a.

0 .,
l1l ., l1l 0- l1l " ..., "

.,
Sep-OO 0 0 nla nla 0 Z 0 .., u. ::;: q; ::;: ..., q; en

0 0

Interim Number Portability (IHP) with Loop

All GLEGs

No. of No. Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects
2.5%

Oct-99 0 0 nla nla
Nov-99 0 0 nla nla 2.0% --_ .. -._-----_.-._ .. _._.

-+-AIiCLECsDec-99 0 0 nla nla
Jan-OO 0 0 nla nla 1.5%

.......... Standard

Feb-OO 0 0 nla nla
Mar-OO 0 0 nla nla 1.0%
Apr-OO 0 0 nla nla

May-OO 0 0 nla nla 0.5%

Jun-OO 0 0 nla nla
0.0%Jul-OO 0 0 nla nla

'" '" '" 0 0 0 00 0 0 0 0
Aug-OO 0 0 nla nla '" '" '" <;> 0 0 0 0 <;> <;> 0 0

U :> u c: .6 .!. .!. >. c: :; 6> a.
Se -00 0 0 .,

l1l ., l1l 0- l1l " ..., "
.,

0 0 nla nla z 0 ..., u. ::;: q; ::;: ..., q; en

0 0

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

September 2000

Kansas City, KS

Local Number Portability (LNP)

Percent of Premature Disconnects - Frame Due Time

No. of
Cutovers

All CLECs
No. Pre-mature % Premature

Disconnects Disconnects
Z-Value

Jan-OO 0

Feb-OO 0
Ma~OO 0

Apr-OO 0

May-OO 264

Jun-OO 159

Jul-OO 548

Aug-OO 1.696

Sep-OO 553

3,220

No. of

Cutovers

Jan-OO
Feb-OO

Mar-OO
Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

o
3

o
o

40

7

1

o
o

51

No. of

Cutovers

Interim Number Portability (INPj
All CLECs

No. Pre-mature % Premature

Disconnects Disconnects
Z-Value

2.5% r---------------...,

2.5%

2.0%

n/a 1.5%
n/a
n/a 1.0%
n/a
n/a 0.5%

n/a
0.0%

n/a

n/a

n/a

[ • AIiCLECs
• - • •• Standard

••••••• -- ••••••••••••• -- • -- • •• • • ~All GLEGs I

1- . . . . Standard I

1.5%

2.0%

o 0 0 0 a 0 0 0 0
o 0 0 a 9 0 9 0 0

~ ~ ~ ~ i ~ ~ ! ~

0.0% +--+-I--...--<lI>-.......---..-...--<lI>-.......

0.5%

1.0%

n/a
n/a
nla
n/a
n/a

n/a

n/a

n/a

n/a

Z-Value

AIiCLECs

No. Pre-mature % Premature

Disconnects Disconnects

Interim Number Portability (INPj with Loop

No. of

Cutovers

Jan-OO 0 0 n/a
Feb-OO 0 0 n/a
Mar-OO 0 0 n/a
Apr-OO 0 0 n/a

May-OO 0 0 n/a

Jun-OO 0 0 n/a

Jul-OO 0 0 n/a

Aug-OO 0 0 n/a

Sep-OO 0 0 n/a

0 0

Jan-OO 0 0 n/a
Feb-OO 0 0 n/a
Mar-OO 0 0 n/a
Apr-OO 0 0 n/a
May-OO 0 0 n/a
Jun-OO 0 0 n/a
Jul-OO 0 0 n/a

Aug-DO 0 0 n/a
Sep-OO 0 0 nJa

0 0

271 - No. 114b



PERFORMANCE MEASUREMENT TRACKING September 2000

Coordinated Conversions Kansas City, KS

CHC/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut -« 10 lines)
AIlCLECs

No. of No. Within %Wrthin Z-value

Lines Interval Interval 120.0%

100.0% +--
80.0%

60.0% 1--~I~Ecsl
40.0%

20.0%

0.0%
0 0

Aug-OO 34 34 100.00% nfa 0 0
0, c\.

Sep-OO 13 13 100.00% nfa
:J '"« en

47 47 10

No. of %Wrthin Z-value 120.0%
Lines Interval

100.0%

80.0%

60.0%

40.0%

20.0%

0.0%
0 0
0 0
0, c\.
:J III« en

Aug-OO 22 22 100.00% nfa

Sep-OO 0 0 nfa nla

22 22 10

Frame Due Time· « 10 lines)
AIiCLECs

No of No. Wrthin %Wrthin Z-value 100.0%

Lines Interval Interval 90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0% I • All J0.0% CLEC

0 0
0 0
0, c\.
:J III« en

Aug-OO 0 0 nfa nfa

Sep-OO 0 0 nfa nfa

0 0 nf

Frame Due Time -(10 - 24linesl

AIiCLECs

No. of No. Wrthin %Wrthin Z-value
100.0%

Lines Interval Interval
90.0%

80.0%

70.0%
60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
0 0

Aug-OO 0 0 nfa nfa 0 0
0, c\.

Sep-OO 0 0 nfa nfa
:J '"« en

0 0

271 - No. 114.1



PERFORMANCE MEASUREMENT TRACKING September 2000

NXX Kansas City, KS

Percent NXXs loaded and tested prior to the LERG Effective Date

Measurement All CLECs SWBT

117 - 01 # NXXs loaded Number Percent Percent Z-Value

& tested By LERG Date By LERG Date By LERG Date
120%

Oct-99 a a nla 00% nla
100%

Nov-99 a a nla nla nla

Dec-99 a a nla nla nla 80%
Jarr·QO a a nla 0.0% nla

_SWBT
Feb-OO 3 1 33.3% 00% -067 60%

- - - - - - All GLEGs
Mar-DO 1 a 0.0% 0.0% 0.00

Apr-OO a a nla nla nla 40%

May-OO a a nla nla nla

Jun·OO a a nla nla nla 20%

Jul·OO 1 a 0.0% 100.0% 1.41

Aug-DO a a nla nla nla
0%

a> a> g: 0 0 0 0 0 0 0 0 0

Sep-DO 21 20 95.2% 50.0% -2.17
a> 'J: 0 0 0 0 0

I ~
9 ~U <'> C:

~
~ :S. f '"0 ..

~ ::1! ~ ..0 z 0 « « (/)
26

All GLEGs

# Late Average Z-Value

Orders Delay Days
35

Oct-99 a nla nla 30
Nov-99 a nla nla

Oec-99 a nla nla 25

Jan-DO a 1800 nla 20
Feb-OO 2 1100 -490

Mar-DO 1 1600 -5.66 15

Apr-OO a nla nla
10

May-OO a nla nla

Jun-DO a nla nla .
Jul-OO 1 nla nla

Aug-DO a nla nla a> a> g: 0 0 0 0 g 0 0 0 0
a> a>

~ 2; 0 0
~ 9

~
0

Sep-DO 1 U > <'> ~ ~ i ~ "-0 ..
~ ~

~ 0.
~

..0 z 0 ::;; « « (/)

271 - No. 117-118


